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A DEBT FREE FUTURE IS POSSIBLE.

This press kit provides essential media resources,

organizational background, and impact highlights

for journalists and partners.
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ABOUT
NAVICORE
We are a nonprofit organization dedicated to helping individuals

and families achieve greater financial stability and build stronger

futures.

For more than three decades, we have provided trusted, objective

guidance to help people manage debt, avoid foreclosure,

strengthen their credit and achieve their financial goals.

FOUNDED
1991

501(c)(3) nonprofit organization

Approved by the U.S. Department of

Housing and Urban Development

Serving All 50 States

OUR MISSION

Navicore Solutions strengthens the

well-being of individuals and families

through education, guidance, advocacy

and support.

OUR VISION

A future where everyone has the

knowledge, confidence, and support to

achieve lasting financial well-being.

OUR PURPOSE

To empower people to take control of

their financial lives by providing

trusted guidance, practical solutions,

and compassionate support that

create a path toward greater financial

stability and opportunity.

AT A GLANCE

NONPROFIT STATUS

HUD-APPROVED

NATIONAL REACH



NAVICORESOLUTIONS.ORG

THE PEOPLE
WE SERVE

~100,000
INDIVIDUALS SERVED ANNUALLY

HOUSEHOLD INCOME DISTRIBUTION

24%
LOW INCOME

MODERATE INCOME

MIDDLE INCOME

EXTREMELY LOW INCOME

$29,000

AVERAGE
CREDIT SCORE

604
AVERAGE

AGE

29%

24%

20%

46
AVERAGE

DEBT

HIGH INCOME
3%

20%

24%

29%

24%



TOP REASONS CLIENTS REACH OUT

WHY PEOPLE
CONTACT US

Every financial situation is unique,

but certain challenges bring

people to us most often. Here are

the top reasons clients reach out

seeking guidance and support.

Reduced Income/
Unemployment

Medical Expenses
or Disability

Housing
Challenges

Personal / Family
Transitions

Unexpected
Expenses

24%

6%

Budgeting
Challenges

Other

48%

12%

5%

3%

2%

navicoresolutions.org

https://navicoresolutions.org/


OUR SERVICES
Comprehensive solutions that help people manage debt,
build financial stability, and achieve lasting security.

Personalized guidance to review
your financial situation and
explore options that fit your goals.

Structured repayment plans with reduced
interest and simplified payments to help
you become debt-free.

Support for renters and homeowners
facing housing challenges, including
foreclosure prevention.

Expert advice on repayment
strategies, forgiveness options,
and managing student loan debt.

Workshops and resources that
build financial knowledge and
empower better money decisions.

Compassionate assistance and
financial options to help you recover
and rebuild after unexpected events.

CREDIT COUNSELING DEBT MANAGEMENT PLANS HOUSING COUNSELING

STUDENT LOAN COUNSELING FINANCIAL EDUCATION DISASTER RECOVERY

navicoresolutions.org

https://navicoresolutions.org/


OUR SUBJECT
MATTER EXPERTS
Our experts provide trusted analysis,
actionable insight, and real-world solutions on
the issues shaping consumers’ financial lives.

CREDIT & DEBT MANAGEMENT

HOUSING AFFORDABILITY

MONEY MANAGEMENT

CONSUMER FINANCIAL WELLNESS

CONSUMER & HOUSEHOLD TRENDS

DISASTER RECOVERY

navicoresolutions.org 07

FINANCIAL HARDSHIP & RECOVERY

STUDENT LOANS

DIANE GRAY
Chief Operating Officer

RICH VERRILLO
Senior Director, Business Development

KIM COLE
Community Engagement Manager

KENDRICK BAKER
Community Engagement Manager



MEDIA
RESOURCES

ANNUAL REPORT
View or download our latest annual report.

PRESS RELEASES

RESOURCES

LET’S
CONNECT

We welcome media inquiries and interview requests.
Our Media Relations team can connect you with the
appropriate spokesperson, subject matter expert, or
additional information.

MEDIA INQUIRIES & INTERVIEW REQUESTS
Read our latest news and announcements.

Explore our library of resources.

MEDIA RELATIONS

mediarelations@navicoresolutions.org

F O L L O W  N A V I C O R E  S O L U T I O N S
navicoresolutions.org

A F F I L I A T I O N S ,  A C C R E D I T A T I O N S  &  R E C O G N I T I O N

LOGOS & MEDIA ASSETS
Download logos, headshots and photos.

https://navicoresolutions.org/
https://fcaa.org/
https://www.trustpilot.com/review/navicoresolutions.org
https://www.social-current.org/
https://www.bbb.org/us/nj/manalapan/profile/credit-and-debt-counseling/navicore-solutions-0221-9000127/
https://www.facebook.com/NavicoreSolutionsPR/
https://linkedin.com/company/navicore-solutions/
https://www.instagram.com/navicoresolutions/?hl=en
https://x.com/navicorePR?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.youtube.com/@NavicoreSolutions
https://www.nfcc.org/
https://answers.hud.gov/housingcounseling/s/?language=en_US
https://navicoresolutions.org/media/40927/annual-report-2025_final_highres.pdf
https://navicoresolutions.org/about-us/press-releases-updates
https://navicoresolutions.org/
https://navicoresolutions.org/
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